
WITH HOSPITAL TREATMENT

COMPREHENSIVE
MEDICAL CARE



Platinum insurance is a unique solution for the most demanding customers. 
It provides a individual care manager who supports the patient at every stage of using 
medical care, access to a comprehensive range of examinations and consultations, as 
well as hospital care.

Scope

Additional benefits

medical care during 
international travel

vaccination
against influenza, 
hepatitis A and B, 

tetanus, diphtheria, 
tick-borne meningitis

comprehensive
dental care

ambulance
and medical

transport

access to urgent 
medical care - 24/7 
Medicover Hot Line 
at +48 500 900 999

care of an individual care 
manager

specialist hospital treatment
(operations and procedures in the field 
of surgery, gynaecology, internal
medicine, cardiology, ENT, neurosurgery,
ophthalmology, orthopaedics, 
paediatrics, urology and comprehensive
hospital diagnostics)

consultations with doctors 
(67 spe-cialties) – e.g. internist, 
paediatrician, allergist, general surgeon, 
dermatologist, diabetes specialist, 
endocrinologist, speech therapist, 
gastroenterologist, gynaecologist, 
cardiac surgeon, cardiologist, 
ENT specialist, neurosurgeon, 
neurologist, ophthalmologist, oncologist,
orthopaedist, pulmonologist, radiologist, 
rheumatologist, urologist

comprehensive examinations 
and diagnostics, including specialist
laboratory tests, allergy tests, 
ECG, Holter EKG and RR, EEG, 
X-ray and ultrasound, endoscopy, 
computed tomography, magnetic 
resonance imaging

Treatment of critical illness
in the USA:
cancer treatment, 
transplants, cardiac surgery
and neurosurgery

unlimited home visits

24/7

physical therapy

private childbirth



Szczecin

With Medicover you can feel safe and calm every day.
We will do everything for your health.
Following the needs of our patients, we have created solutions that enable various ways
to obtain care tailored to the medical need in the shortest possible time. For your conve-
nience, we offer various forms of contact with a specialist:

Teleconsultation Chat with a doctorIn-person visit E-mail communication

Teleconsultations are an effective
and convenient wa y to contact a doctor.
During the consultation, the doctor conducts 
an interview and makes recommendations. 
They may also issue an e-Prescription, e-Leave 
and e-Referral for testing.

of consultations
are remote

>20%
medical

specializations

approx. 60
medical specializations
dedicated to children

26
WE OFFER
MEDICAL CARE

• 9 own hospitals, including Medicover
Multi-specialty Hospital in Warsaw

• 44 Medicover Centres
• Over 2,000 medical partners
• 14 Medicover pharmacies
• 39 Optic Showrooms
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Medicover Optician ShowroomsMedicover Centres Lynx Optique Showrooms

Kostrzyn
nad Odrą

Gliwice

Medical Partners

WE HELP YOU BE HEALTHY
SO YOU CAN ENJOY YOUR LIFE

THROUGHOUT
POLAND

https://youtu.be/S-2ynqQuCKE


Care in dedicated hospitals in the United States 
The Preferred Care™ program is a unique solution that includes:
● medical consultations,
● travel arrangements and admission to the hospital of your choice,
● assistance of independent specialists during treatment,
● coverage of all costs related to treatment.

You will be protected and cover costs up to USD 2,000,000 per year related 
to the treatment of serious diseases, including:
● cardiac surgery, e.g., by-pass and valve surgeries,
● interventional cardiac procedures, e.g.:

– coronary angioplasty,
– procedures on the main vessels – aorta, carotid, iliac, femoral artery, cerebral artery,

● cancer treatment,
● neurosurgical intracranial procedures, e.g.:

– tumor removal,
– vascular treatment,
– transplantation of major organs from a living donor,

with transport and accommodation of the patient with an accompanying person.

You don't have to wait
to receive care at Medicover Hospital 
or another carefully selected 
cooperating hospital throughout 
the country. 

Hospital care coordinators
will help and supervise the admission 
process, confirm appointments and 
answer all your additional questions.

QUICK
AND COMFORTABLE

HOSPITALIZATION ABROAD 
– CRITICAL ILLNESS

HOSPITALIZATION



As part of the insurance, you will gain 
the care of a dedicated Care Manager who:

coordinates the care process
and provides advice

assists in arranging appointments
at Medicover Centres
and cooperating facilities
throughout the country

helps in the organization
 of home visits

arranges
rehabilitation treatments

coordinates the process 
of issuing prescriptions 
and referrals

  INDIVIDUAL
CARE MANAGER

Ensure a healthy smile! As part of the insurance, you will gain protection and access to 
a wide range of dental services:

dental prophylaxis, e.g. 
scaling, sandblasting, tooth varnishing

conservative dentistry,
e.g. filled

endodontics, including
microscopic root canal treatment

dental surgery, m.in.:
tooth extraction, abscesses treatment

free consultations with selected
specialists, e.g. prosthetics
or orthodontists

COMPREHENSIVE DENTAL TREATMENT



Check how convenient you can use our services 
with the Medicover OnLine app.
For your convenience, use Medicover services without leaving your home. Manage your 
health around the clock with the Medicover OnLine app. Check what the app offers:

book, cancel or re-schedule 
appointments for visits, 
teleconsultations and tests 
at Medicover Centre

use the chat to speak to a doctor 
about your medical problem, you 
can also send photos, e.g. of skin 
lesions

request an e-Prescription 
for medications taken 
regularly

ask the doctor a question after 
a visit if you forget something 
or have additional questions

gain access to your 
medical history: 
consultations, referrals 
and tests

download your medical records 
for services performed
at Medicover Centre

set up your Family 
Profile

check the scope of your 
medical plan

MEDICOVER ONLINE APP

CONTACT US AT WWW.MEDICOVER.PL            500 900 640

mediclub.pl

OF HEALTHY 
PLENTY 

BENEFITS
beyond the package

and your loved ones
Choose something for yourself 

https://www.medistore.com.pl/en/auth/register?sourceId=Medicover_karta_podarunkowa_pakiety_B2C_EN&utm_source=Medicover&utm_medium=MediClub&utm_campaign=Rejestracja&utm_term=banner-karta-podarunkowa-pakiety-B2C-en



