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 BABY BABY + 

EMERGENCY AID 

HOTLINE MEDICOVER 

Emergency information advice (24h) + + 

AMBULANCE 

The Emergency Service is provided in the case of a sudden illness or an accident within the Area 
where the benefits are provided. Calling the ambulance takes place via the Medicover Hotline, whose 
dispatchers determine whether it is justified to send an ambulance based on the obtained information. 

+ + 

HOME VISITS 

Home visits (of a family doctor, internist or paediatrician) are provided in the case of a sudden illness 
or an accident within the Area where the benefits are provided. Making appointment for a home visit 
takes place via the Medicover Hotline, whose dispatchers determine whether a home visit is justified 
based on the obtained information. 

+ 
(limit: 4 per year) 

+ 
(limit: 10 per year) 

CONSULTATIONS OF EMERGENCY CARE PHYSICIANS 

Consultation of surgical emergency care physician - + 

Consultation of general emergency care physician + + 

Consultation of orthopaedic emergency care physician - + 

Consultation of paediatric emergency care physician + + 

The services of emergency care physicians are provided in the event of sudden illness or accident that require initial treatment and are provided 
in selected Medicover Medical Facilities. All emergencies should be reported to the Medicover Hotline, whose dispatchers, based on the 
information obtained, will determine whether emergency assistance is required and indicate the possible place where it will be provided. In 
situations related to saving life and health, the Medicover HotLine will indicate to the Insured a medical facility, including facilities in the public 
system, where it will be possible to obtain appropriate assistance. 

CONSULTATIONS OF PHYSICIANS 

CONSULTATIONS OF PRIMARY CARE PHYSICIANS 

Family medicine physician consultation + + 

Paediatrician  consultation  + + 

Eligibility for vaccination (medical examination + nurse) + + 

CONSULTATIONS OF SPECIALISTS 

Paediatric surgeon consultation - + 

Paediatric cardiologist consultation - + 

Neonatologist consultation - + 

Paediatric neurologist consultation - + 

Paediatric ophthalmologist consultation - + 

Paediatric orthopaedist consultation - + 

Paediatric otolaryngologist consultation - + 

NURSING CONSULTATION 

Nurse medical consultation + + 

OUTPATIENT PROCEDURES 
Available on the basis of a referral issued by a doctor from a Medicover Medical Facility. 

NURSING PROCEDURES 

Blood glucose fingerstick capillary measurement + + 

Glycated haemoglobin - dipstick test - + 

Inhalations on an emergency basis in an outpatient setting + + 

Enema + + 

Lipid profile in capillary blood - strip test - + 

Blood collection + + 

Administration of ophthalmic drops + + 
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Intranasal administration of the drug + + 

Oral drug administration + + 

Measurement of blood pressure + + 

Temperature measurement + + 

Patient weight measurement + + 

Growth measurement + + 

Counseling a midwife in breastfeeding + + 

Strep A test + + 

Strep A test Quik Read + + 

Actim CRP test + + 

Quantitative CRP test - + 

Tick removal + + 

SURGICAL PROCEDURES 

Incision and removal of cutaneous and subcutaneous foreign body - + 

Incision and removal of cutaneous and subcutaneous foreign body, in children - + 

Foreign body removal - + 

Tick removal with incision - + 

Application/change of dressing - + 

Stitches removal - + 

Wound sewing up to 3 cm - + 

LARYNGOLOGICAL PROCEDURES 

Evacuation of auricular concha haematoma - + 

Ear wash - + 

Blowing through of the Eustachian tubes/catheterization - + 

Foreign body removal from the ORL region - + 

Cerumen removal - + 

ORTHOPEDIC PROCEDURES 

Fracture reduction without internal stabilization - + 

Fixing plaster bandage - + 

Fixing plaster bandage (crus) - + 

Fixing plaster bandage (forearm/arm) - + 

Fixing plaster bandage (hand and forearm) - + 

Fixing plaster bandage (thigh/crus) - + 

Fixing plaster bandage immobilising the knee - + 

Joint/cyst puncture - + 

Intraarticular drug injection - + 

Gypsum plaster application - big - + 

Gypsum plaster application - small - + 

Application of a synthetic plaster bandage - + 

Application of a Kramer splint - + 

Application of short orthopaedic stabilizator on lower limb, upper limb - + 

Application of short orthopaedic stabilizator on lower limb, upper limb, in children - + 

Stabilization dressing removal  - + 

INJECTIONS 

Intramuscular / subcutaneous injection + + 

Intravenous injection + + 

Intradermal injection + + 
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DIAGNOSTIC TESTS 
Available on the basis of a referral issued by a doctor from a Medicover Medical Facility. 

URINE ANALYSIS 

Urine - general examination - + 

Urine - protein - + 

Urine - Bence Jones protein using immunofixation - + 

Urine - specific gravity - + 

Urine - cytology - + 

Urine - glucose - + 

Urine - dysmorphic blood cells - + 

Urine - Addis count - + 

Urine - microalbuminuria - + 

Diurnal urine - protein - + 

Diurnal urine - glucose - + 

Diurnal urine - microalbuminuria - + 

Panel: albumin, urinary creatinine and urine albumin/creatinine (ALB/CRE) levels - + 

STOOL TESTS 

Faeces - general examination - + 

Faeces - occult blood - + 

Faeces - lamblias by ELISA - + 

Faeces - Parasites (1 test) - + 

BIOCHEMISTRY 

Albumin - serum - + 

Alanine aminotransferase - ALT (GPT) - + 

Aspartate aminotransferase - AST (GOT) - + 

Amylase - urine - + 

Amylase - serum - + 

Pancreatic amylase - urine - + 

Pancreatic amylase - serum - + 

Total protein - serum - + 

Acute phase protein - CRP - quantitative - + 

Direct bilirubin  - + 

Total bilirubin - serum - + 

Total bilirubin and fractions - serum - + 

Chlorides - serum - + 

Chlorides in sudor - + 

Total cholesterol - + 

Alkaline phosphatase - ALP - + 

Phosphorus - urine - + 

Phosphorus - serum - + 

Gamma-glutamyl transpeptidase - GGTP - + 

Random glycaemia - + 

Glucose 1h postprandial - + 

Glucose 2h postprandial in venous blood - + 

Glucose 30min postprandial - + 

Glucose 90 min postprandial - + 

Fasting glucose in venous blood - + 

Glycated haemoglobin - + 

Creatinine clearance (estimated) - + 

Creatinine - urine - + 

Creatinine - serum - + 

Uric acid - urine - + 

Uric acid - serum - + 

Lipase - serum - + 

Lipid panel - + 

Magnesium - serum - + 

Urea - serum - + 
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Urea (urine) - + 

Osmolarity - urine - + 

Osmolarity - serum - + 

Potassium - urine - + 

Potassium - serum - + 

Sodium - serum - + 

Calcium - urine - + 

Total calcium - serum - + 

Corrected calcium - serum - + 

Ionized calcium - blood - + 

Iron on empty stomach - serum - + 

CARDIAC DIAGNOSTICS 

Resting ECG - + 

Resting ECG interpretation - + 

OPHTHALMOLOGICAL DIAGNOSTICS 

Eye fundus examination - + 

Sight defect evaluation - sciascopy - + 

Intraorbital pressure measurement - + 

HEMATOLOGY 

Absolute eosinophilia - blood - + 

Erythrocytes - osmotic resistance - blood - + 

Leukogram - + 

Complete blood count+platelets count verification (EDTA+citrate) - + 

Full blood count - analyser - blood - + 

Full blood count - microscopic smear - blood - + 

Biernacki Reaction - ESR - blood - + 

Reticulocytes - blood - + 

Reticulocytes - capillary blood - + 

Peripheral blood microscopic smear - + 

BACTERIAL CULTURES 

Faeces for Salmonella-Shigella carrier state test (3 determinations) - + 

Faecal culture - + 

Faecal culture extended by EPEC in children up to 2 years old - + 

Urine culture - + 

Pharyngeal smear culture - + 

X-RAY 

X-Ray of the skull AP + lateral and posterior inferior - + 

X-Ray of the skull PA/PA + lateral - + 

X-Ray of the skull posterior inferior - + 

X-Ray of the skull lateral radiogram - + 

X-Ray of the abdominal cavity - plain in supine position - + 

X-Ray of the abdominal cavity - plain in standing position - + 

X-Ray of the thorax - lateral - + 

Chest X-Ray (inspiration-expiration) - + 

X-Ray of the thorax PA - aimed at lungs apexes - + 

X-Ray of the thorax PA - + 

X-Ray of the thorax PA + lateral - + 

X-Ray of the thorax with cervico-thoracic border - + 

X-Ray of the sacrococcygeal bone AP - + 

X-Ray of the sacrococcygeal bone AP + lateral - + 

X-Ray of the sacrococcygeal bone lateral radiogram - + 

Bone or join X-ray - additional projection - + 

X-Ray of the scaphoid bone - + 

X-Ray of the humerus AP - + 

X-Ray of the humerus AP + lateral - + 

X-Ray of the humerus lateral radiogram - + 

X-Ray of the spine (scoliosis) PA + lateral picture - + 

X-Ray of the spine AP (scoliosis) - + 
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X-Ray of the lumbosacral spine AP + lateral - + 

X-Ray of the lumbosacral spine aimed at L5-S1 lateral - + 

X-Ray of the lumbosacral spine functional - + 

X-Ray of the lumbosacral spine oblique radiogram - + 

X-Ray of the lumbosacral spine lateral radiogram - + 

X-Ray of the thoracic spine - functional - + 

X-Ray of the thoracic spine AP + lateral radiogram - + 

X-Ray of the thoracic spine lateral radiogram - + 

X-Ray of the cervical spine - intervertebral foramina - + 

X-Ray of the cervical spine - functional - + 

X-Ray of the cervical spine AP and lateral - + 

X-Ray of the cervical spine aimed at dens axis - + 

X-Ray of the cervical spine lateral radiogram - + 

X-Ray of the scapula (AP + tangential radiogram) - + 

X-Ray of the scapula AP - + 

X-Ray of the scapula tangential radiogram - + 

X-Ray of the pelvis - + 

X-Ray of the sternum - + 

X-Ray of the wrist AP - + 

X-Ray of the wrist AP + lateral - + 

X-Ray of the wrist lateral radiogram - + 

X-Ray of the nose - + 

X-Ray of the clavicle - + 

X-Ray of both wrists - + 

X-Ray of both calcaneuses - + 

X-Ray of both hands - + 

X-Ray of both knee joints - + 

X-Ray of both knee joints in standing position - + 

X-Ray of both ankle joints - + 

X-Ray of both feet - + 

X-Ray of both feet in standing position, AP + lateral projection - + 

X-Ray of the orbicular cavities PA - + 

X-Ray of the orbicular cavities PA + lateral - + 

X-Ray bone age determining - + 

Axial X-Ray of the patella - + 

X-Ray of the finger - + 

X-Ray of the toe - + 

X-Ray of the calcaneus - + 

X-Ray of the calcaneus lateral radiogram - + 

X-Ray of the calcaneus lateral + axial radiogram - + 

X-Ray of the calcaneus axial radiogram - + 

X-Ray of the skull base - + 

X-Ray of the crus - + 

X-Ray of the crus AP + lateral - + 

X-Ray of the crus lateral radiogram - + 

X-Ray of the forearm AP - + 

X-Ray of the forearm AP + lateral - + 

X-Ray of the forearm lateral radiogram - + 

X-Ray of the hand AP - + 

X-Ray of the hand AP + lateral - + 

X-Ray of the hand AP + oblique - + 

X-Ray of the hand lateral radiogram - + 

X-ray scoliosis AP + lateral below 1.2 m height - + 

X-ray scoliosis AP + lateral above 1.2 m height - + 

X-ray scoliosis AP below 1.2 m height - + 

X-ray scoliosis AP above 1.2 m height - + 

X-Ray of the shoulder joints - + 

X-Ray of the hip joints AP - + 
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X-Ray of the hip joints AP + axial - + 

X-Ray of the hip joints axial radiogram - + 

X-Ray of the sacroiliac joints - + 

X-Ray of the sternoclavicular joints - + 

X-Ray of the shoulder joint - oblique radiogram - + 

X-Ray of the shoulder joint AP - + 

X-Ray of the shoulder joint AP + lateral - + 

X-Ray of the shoulder joint AP + axial radiogram - + 

X-Ray of the shoulder joint axial radiogram - + 

X-Ray of the hip joint AP - + 

X-Ray of the knee joint AP - + 

X-Ray of the knee joint AP + lateral - + 

X-Ray of the knee joint lateral radiogram - + 

X-Ray of the elbow joint AP - + 

X-Ray of the elbow joint AP + lateral - + 

X-Ray of the elbow joint lateral radiogram - + 

X-Ray of the sternoclavicular joint - + 

X-Ray of the ankle joint AP - + 

X-Ray of the ankle joint AP + lateral - + 

X-Ray of the ankle joint AP lateral radiogram - + 

X-Ray of the temporomandibular joint - + 

X-Ray of the foot AP - + 

X-Ray of the foot AP + lateral - + 

X-Ray of foot in standing position, AP + lateral projection - + 

X-Ray of the foot lateral radiogram - + 

X-Ray of the knee in tunnel view - + 

X-Ray of the splanchnocranium PA - + 

X-Ray of the thigh AP - + 

X-Ray of the thigh AP + lateral - + 

X-Ray of the thigh lateral radiogram - + 

X-Ray of the sinuses - + 

X-Ray of the ribs - + 

USG 

Paediatric doppler echocardiography - + 

Ultrasonography of the patellar fossa - + 

Ultrasonography of the abdominal cavity - + 

Ultrasonography of the testes - + 

Ultrasonography of the thorax and mediastinum - + 

Ultrasonography of the lesser pelvis - + 

Ultrasonography of muscles and tendons - + 

Ultrasonography of the wrist - + 

Ultrasonography of the orbits - + 

Ultrasonography of the eye - + 

Ultrasonography of the pleura - + 

Lung ultrasound - + 

Lung ultrasound in children - + 

Ultrasonography of the penis - + 

Transfontanellar ultrasonography - + 

Ultrasonography of the hip joints in children - + 

Ultrasound of the hip joints in children of up to 8 months of age - screening test for dysplasia along 
with an orthopedic consultation 

- + 

Ultrasonography of the hand`s joints - + 

Ultrasound of the temporomandibular joints - + 

USG of the shoulder joint - + 

Ultrasonography of the hip joint - + 

Ultrasonography of the knee joint - + 

Ultrasonography of the elbow joint - + 

Ultrasonography of the ankle joint - + 
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Ultrasonography of the breast - + 

Ultrasonography of the cranial suture in children - + 

Ultrasonography of the neck - + 

Ultrasonography of a tendon - + 

Ultrasonography of the salivary glands - + 

Ultrasonography of the metatarsus - + 

Ultrasonography of the thyroid gland - + 

Ultrasonography of the soft tissues - + 

Ultrasonography of the urinary system - + 

Ultrasonography of the inguinal lymph nodes - + 

Ultrasonography of the cervical lymph nodes - + 

VACCINATION 
. All vaccinations are performed only at Medicover Centres; the preparations used here are recommended by Medicover doctors.  

Doctors decide which preparation should be used depending on medical indications. The number of vaccine doses depends on the selected 
preparation and the child’s age. In case of any preparation being not available, alternative vaccinations are recommended. 

Vaccine name Disease   

Hexacima 
Diphtheria, tetanus, acellular pertussis, Hib, hepatitis B, 
poliomyelitis 

+ + 

Infanrix hexa 
Diphtheria, tetanus, acellular pertussis, Hib, hepatitis B, 
poliomyelitis 

+ + 

Infanrix + IPV + HIB 
Diphtheria, tetanus, acellular pertussis, Hib, hepatitis B, 
poliomyelitis 

+ + 

Pentaxim 
Diphtheria, tetanus, acellular pertussis, Hib, hepatitis B, 
poliomyelitis 

+ + 

Infanrix DTPa Diphtheria, tetanus, acellular pertussis + + 

Engerix Hepatitis B + + 

IMOVAX - POLIO Poliomyelitis + + 

ACT HIB HiB + + 

MMR VAX Pro Measles, mumps, rubella + + 

Priorix Measles, mumps, rubella + + 

Influvac Influenza + + 

Vaxigrip Junior Influenza + + 

Prevenar 13 - walentna lub Prevenar 20 - 
walentna lub Synflorix 

Pneumococcus + + 

Rotarix Rotavirus discount 15% + 

Priorix-Tetra Measles, mumps, rubella, varicella discount 15% discount 50% 

Varilrix Varicella discount 15% discount 50% 

Nimenrix Meningococcus types ACWY discount 15% discount 50% 

Bexsero Meningococcus type B discount 15% discount 50% 

NEIS VAC-C Meningococcus type C discount 15% discount 50% 

 

This attachment shall enter into use on 1 July and applies to insurance contracts concluded after that date. 

 

 

 

 

 

 


